For individualized, hands-on training, please contact Barbara Sifford at 704-350-7562,
or Robin Vanhoy at 704-350-7531. You may also contact us via email:
Barbara_Sifford@ncwb.uscourts.gov or Robin_Vanhoy@ncwb.uscourts.gov.

Contact the Clerk’s office for assistance with any CM/ECF training needs that you may
have. Below is a list of typical training requests:

» Case filing refresher training
* Maintaining user accounts

* What event should | use?
* How do | know if there is a fee?



